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Connect and log In

é e localhostanalytics W @ (30

Analytics

A A

wia L
o I

The content you've reguested requires that you be logged in to the Siebgl-tratyos cerve
Please enter your User ID and Password below, and then press the Log|In & Log IN as ad mi nstrator’
UserID [administrator | no password

Password | |

[ remember my ID and password
[oge )

Englizh W
| |
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Select Dashboard

If you don't see ._..ther_l
this... click this

Intelligence Dashboards My Dashboard  CountryManagers

BLISINESSINITELLIGENCE

CountryManagers Welcome, Dashboards - Answers -
administrator!

Sales Trends | Category Sales | Sales Details | Product Profitability

Eou may have tg
click this first. Dash t:-u-ErEds - ANSWErs

ORACLE




Note Features

£ siebel Intelligence Da

Eile Edit WView Go Bookmar -« Help
“ SBte,j Tren Category Saf€s | Sales Details | Product Profitability Page Optiona » | A
Curren | ” " [ chart shows data
i i
month Ccurrent month is December, 2001 On ro” Over Cate sales for last 12 months
Amount Sold (000)
1,000
Amount Sold MAgo Win Streak Loss Streak
292 5 0 " Penipheralz and
= Phwain
Amount Sold % Change vs Previous Month
== Elactronica
15
—Hardware
I SofteareOther
200
5
Narrative Mal.. Apr.. May June July Aug.. Sep.. Oct. Nov.. Dec.
[}
Hardware declined -12.37% thiz month compared to last month.
= 0
: Guided A
Narrative S ~
Regions and channels where Categories declined last month
Sum maryn Fenl Mar.. Apr.. May June July Aug.,. Sep., Oat \.r\nra'VIgatlon s s
% Chg Amount Sold
10 of the last 12 months have been Wins., od Category Country Region Channel Desc MAgo Chg Amount Sold MAgo
. . Direct Sales 2437 -25,714
Americas
A Partners -8.54 5,023
00 Direct Sales -43.53 -10,457
Commﬂal Tt Asia Internet -32.35 -5,409
3 Promo T Partners _49.40 9,148
form&mn'g Profitability Amount S5old Gross Profit Profit Internat 1332 Y
— ion Europe - L N
e ‘* 874,069 201,895 142,685 Partners 225 791
Oceania Partners -0.68 -16
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Intelligence Dashboards My Dashboard CountryManagers

BUSINESS INTELLIGENCE

Welcome, Kurt! Dashboards - Answers - Advanced Reports - Marketing - Delivers - Disconnected - My Account - Log Out

CountryManagers
Sales Trends | Category Sales | Sales Details | Product Profitability
s
P ro m pt Pick Category: Pick Subcategory (optional): Pick Calendar Month:
| Hardware b | | b |
Pick columns to view:
| Prod Name b | | Gross Profit iw | | % Chg Amount Sold MAgo '
Prod Category iz egual to Hardware / M I d
Se I eCt and Current Calendar Month LF I te r u Se j
o) I umns Prod Hame | Gross Profit| % Chg Amount Sold MAgo « |
Envoy 256ME - 40GB 2783 423
Envoy Ambazsador 4 805 37.31
Choose which measure to chart: Flrst measure W
/ 5,000
Select
measure to o
. . &
view in chart £ 2o
\ 1,000
° Enwvoy 256MBE - 40058 Envoy Ambassador
Prod Name
H EL E powsred by ORACLE"

ORACLE




CDUH‘EWMBHBQEI’S Welcome, Dashboards - Answers - Advanced Reports - Marketing - Delivers - Disconnected - Admin - My Account - Log  #*

Administrator! Out
[ Sales Trends " Category Sales | Sales Details | Product Profitability Page Options *
Fu

Order Details
/ Country Region - Country | Asia - Singapore o

Page

i selector
PIVOt table Customer Name  Campbell, Hayden Cust id 100605 Oceupation k@
SeCtI on h ead | n g Cust City Singapore Cust Postal CDI-JE' 54930 Cust S@m Province Singapore
. Cust Gender M Cust Year OF Birth 1974 Education Masters
using Cust Mzrits! Status Married
fO rm att| N g Sell Date Product Category Product Amount Sold
. 11/30/1958 Peripherals and Accessories 18" Flat Panel Graphics Monitor 500 g
\ options Model SM26273 Black Ink Cartridge 28 Pivot table
Standard Mouse 23 A
Software/Other Mouse Pad 10 d etal IS
/S Documentation Set - English 45
Customer Name  Conway, Jayden Custid 100012 Oecupation Prof.
Cust City Singapore Cust Postsl Code 54930 Cust Stete Province Singapore
Cust Gender M Cust Yesr OF Birth 1968 Education PhD

Cust Marits! Status Married

Sell Date Product Category Product Amount Sold
3311998 Peripherals and Accessories 18" Flat Panel Graphics Monitor 500

SIMM- 16MB PCMCLAN card 150
Customer Name  Roy, Haley Cust id 100034 Occupation Prof.
Cust City Seletar Cust Postal Cods 32144 Cust State Province Singapore
Cust Gender M Cust Year OF Birth 1963 Education PhD

Cust Marits! Status Married

Sell Date Product Category Product Amount Sold
3311998 Peripherals and Accessories SIMM- 18MB PCMCLAN card 150

'T_: =] i} pawered by COHRACLE'
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Sales Trends | Category Sales | Sales Details | Product Profitability

#y L
Category Profitability Product Profitability 80/20
. Current Calendar Month 80/20 -- click on product to see trend
Gross Share of Gross Cum Share of Gross 1
D r I I I to Prod Category Profit Profit Profit or Grons |ohare of | Cum Share an aIyS IS
. Pfﬁ’i’z’;‘:“ 166,123 298 259  ProdName Prod Category  Products  Profit | Profit Profit
d etal | e Mini DV Camcorder with | Photo 1 70,278 12.7 127
Photo 158,177 285 58.4 3.5" Swivel LCD
Electronics 89,333 16.1 745 SMP Telephoto Digital Photo 1 683,379 11.4 2441
Software/Other 80,589 145 89.0 Camers - -
T 50,962 11.0 100.0 17" LCO wibuit-in HOTW Perlpherat?a and 1 56,560 10.2 343
Tuner Accessories .
Choose what to chart: | Profitability Home Theatre Package Electronics. 1 38919 7.0 413 N g t
with DVD-Audio/Video aVI a' e
Category Profitability Play
. Envoy Ambassador Hardware 1 36,308 6.5 478 an d paSS
D rl I I O n e e _ S e ! s . =

¥ Box

Page Options =

value as

h t ui 1-user Other
cnarts oo filt
18" Flat Panel Graphics Peripherals and 1 I e r
Monitor Accessories
8.3 Minftower Speaker Electronics. 1
DVD-R Disc with Jewel Software/Other 1 16,780 30 700
Case, 4.7 GB
SoftwereiCther PCHCIA modem/fax 28500 | Peripherals and 1 15,354 29 729
baud Accessories
SIMKI- 16MB PCMCIAN Peripheralz and 1 13,734 25 753
e card Accessories
SIMM- 8MB PCMCIAINl card | Peripherals and 1 11,407 21 774
o 40,000 #0.000 120,000 1€0.000 200,000 Accessories
(eoss Profit 25BMB Wemory Card Photo 1 10,410 1.9 79.3
Bu bble Chart LU Combined 55 114,087 206 100.0 V|eW
to dlsplay 2 Product Quadrant Analysis I t
i Current Calendar Month Se eC Or
three " - s
3 B Hardware 100 - =
measures ] . S
£ B Peripherals and Acosssaries - o
5 '8 \ ' " =
= " Phon s, u “
4 LIS
SoftwaraiOther 4 el .
& Ll Il -
_ P Quadrant
LA N .
50 n
o — I I I ! P L " |y
o 100 200 300 400 500 g . " w|a an a SIS
Profit per Customer {size af bubbie indicstes Amount Soid) b . " .
=) o
A using
]
» L) 5 .
L e percentile
o b - .
Ll -
oL - values
o 50 100
Amount Sald Petile
3 Photo ¥ Peripherals and Acoessories
3 Electronics. 5 Hardware
4 Softwaraither
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Personalization

Log out, then log in as Kurt, Keiko,
Charles, or Karen

Adminstrator sees Kurt, Germany country manager,
data for all countries sees only data for Germany

3 Sietel Intellipence Dashboards - Mozilla Firefox 1 3 Sietel Intelligence Dashboards - Mazilla Firef
Ble Edt ew G0 Dookmads  Jook  Heb [e Cdt vew Go Dockmarks ook Hen
Sales Tremds  Category Sebes | Sales Details | Product Profitabaity | Poge Optes. ~ | A CountryManagers Welcome, Kurt! Dasabosrds - Angwers - Asvanced Asperts - Markesng - Debvers - Dmcosnected - My Account - Lag Dut #
- Al Sales Tremds  Category Sales | Sales Details | Product Profitabiiy Page Optoes ~
Current month is December, 2001 Catogory sabos for lost 12 months - -
Trends and Streaks Amount Soid {#04) Gurrant month Is Dacambar, 2061 Catagory salos for last 17 months
Latest Month - Tronds and Stroaks Amousen Boid {000}
% Chg Amount Scid IAGS Win Streak Loss Streak [ rems ™
FE $ 0 L . Pt st Mon
% £hg Amcunt Sold MAgo. Win Streak Loss Streak
- w45 3 [] Fomypeman
Ament Said % Change vs Provious Month g o
- Emeran J—
Amount Sokd % Change va Provious Mseth
et . ]
P _—
o - A Somrncem
s
o
I P s Mg Uy Ava dy Aog. Sp. Cu. Nev_ D "
- ] ]
l An P W An. Wiy Ane Ay Mg e O Mev De
Hardurare decined .17 374 this mosth companed 8 laet menth A — -
- i i
A Ha categories declined this month!
bt A product cabogeries did as well e betier than last month
"o Reglans and channels where Categories declined last month Hehe
D Ay oy
% Chy Amount Sold X
10 o8 e et 13 maorsthen hare bt Wi, Prod Category Country Regicn Channel Dese MAgo Chyg Amount Sold MAgs 0 o e e b Ay e iy by fep. O e e
i Drect Sales 2437 28714
~ : Partnery a5 £,023 # of the kst 12 montts have been Wins.
. Dvect Sales 4150 10,467
Promotions — =5 e ~
Promo i Pactrers -840 218 Promotions
Proema lame Profitability Amount Sald Gross Prafit Prof = e
TV promation tipe - - Promo Rame. Profitabaty Amount Soid Gross Proft Prome Profit
Lyl w B74,088 201285 142,885 Parners £
ana Patnars 8 W prometios #1361 [+ ] 94434 20,826 8aTE
- -
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Now Create This...

This WaS the Category sales for last 12 months
analysis in the Amount Sold (000)
upper right . ..
corner of the
first page of the: R
\__dashboard — Phoo
B0
Electronics
M e
A
o \f SoftearaOiher

Jan.. Feb.. Mar.. Apr.. May June  July  Auwg.. Sep.. Oct.. Now.. Dec..

Hardware declined -12.37% thiz month compared to lazt month.

First, log back
in as
Administrator

ORACLE




Answers: Select Subject Area

Subject Areas

S
@ ject area uzsing data from Oracle’s "Sales History™ demo
databaze

Dashboards Answers Advanced Reports Marketing Delivers Admin My Account Log Out

Search
0 A=

=y My Folder This is the start page for Answers. Return to this page by Subject Areas

This folder is empty. clicking the Answers link. @
% Shared Folders @ 5

Thig folder iz empty. ject area using data from Oracle's "Sales History™ demo
=1 My Briefing Books Browse Saved Requests abase

To wiew requests as stored in the Web Catalog, use the

=1 My Filters Catalog tab. To view requests organized by Dashboards, use =
1 Shared Filters the Dashboards tab. Click a request name to view or modify . Direct Database REqUESt
W Create Direct Request
Refresh Dizplay Create a new SOL request that will be sent directly to the
database. The results of the request, if any, can be displayed
Reload er Metadata and i within , and sub th

incorporated into Inteligence Dashboards and Delivers.

Create New Request
To create a new request, select a Subject Area.

Manage Briefing Books
To download or edit a Briefing Book, click on it name in the
Briefing Books section of the Catalog tab.

ORACLE




Click to

contract

expand or&

Click column
toadd it to

the Criteria/

Build Query

Answers

BUSIMESS INTELLIGENCE

SH

\ Columns
Times
Products
Customers
Demographics
Channels
Promotions
= Measures
B Sales Facts
!« Amount Sold (000) !
; =« Unit Cost
« Grose Profit
» Rank Ameount Sold
= Rank Ameunt Sold Within Cz
= Share of Category
= Share of Gross Profit
= Rank Grozs Profit
= Rank Gross Profit Within Ca'
« # of Customers
= Avg Sales Per Customer
= Profit Per Custemer
= Margin %
Quota Facts

Month Ago Facts

I Criteria |Mlﬂﬂﬂiﬂlm

B@@@

& Drag to

change
column

Columns

Click on column names in the selection pane to add them to the requesh
format, formula and filters by clicking the buttons below its name. 7

Calendar

Products

/

Sales Facts

Calendar Month Desc L+

=i

Calendar Maonth Name |1+

={F A4

Prod Category 11

=i A

Amount Sold (000) L+

=i

| Dizplay Resultz || Remowve All |

Filters

@

| Combing with Similar Reguest

Madify criteria by clicking on the fiter button below any of the included columns. Add a saved filter

ORACLE

> order )

\




Logical SQL

* The next two slides are about SQL
 When you use Answers, you are creating "Logical SQL"

* Logical SQL references logical objects, not physical database
objects

* The next slides compare the physical SQL that you might
expect to see if you were using a query tool that only knew
about physical tables, versus the logical SQL that the web
server creates to specify a query of logical objects

 These logical objects are defined in metadata and represent
business concepts using business vocabulary

ORACLE



Standard SQL (physical)

Calendar Products Sales Facts
Calendar Month Desc |1+ | Calendar Month Name 1t | Prod Category L1 | Amount Sold (000) L+
[< A [ A [ (G [ [ [ [
e O
SELECT Columns in
results

c.""Calendar Month Desc" ("projection
c."Calendar Month Name" 411:::\\ ist) )

, p-"Prod Category" —
‘//Aggregation

, sum(f."Amount Sold (000)")
Ljyncﬂon:sunﬂl/

T

FROM
Calendar c, Products p, "Sales Facts" T Tables

WHERE (c joins to f?, p joins to f?) \Q:{: ’
join syntax
GROUP BY c.'Calendar Month Desc" J Y
c.'""Calendar Month Name" - —
- GROUPBY |

, p-"Prod Category"

-




Logical SQL

Products Sales Facts

Calendar

Calendar Month Desc L+ | Calendar Month Hame L+ | Prod Category L+ | Amount Sold (000) L+

FEEK FEEK FEEX | BEEEK
| Results || Prompts | ERIERTEN

SQL Issued

The field below contains the SCL that will be issued to the Siebel Analtics Server

| Projection list
SELECT

Calendar."Calendar Month Desc" saw_0
, Calendar."Calendar Month Name" saw_1
, Products."Prod Category" saw_2

o aggregation
,"Sales Facts"."Amount Sold (000)" saw_ 3 function

No references to tables or
databases — source is subject area
FROM SH

L No GROUP BY j

ORDER BY saw_0, saw_1, saw_2 { Default sorting j

ORACLE




Advanced Tab

e Logical SQL is shown on the Advanced Tab

e You can write logical SQL by hand — but it Is
much easier to use Answers to create it

ORACLE



Filter for Most Recent 12 Months

 To see only the data for the last 12 months,
add a filter to the query

Click on a
saved filter in
the left panel.

Calendar Products Sales Facts
« Filters Calendar Month Desc |+ | Calendar Month Name .+ | Prod Category .+ | Amount Sold (000) L+
< SH EEEX REEX EEEX EEEX
v Current (alsndar vear =
w Current [agndar Month [ Disply Resuts || Remove Al
¥ Current Ales Date Filters
v Current flonth 1D Maodify criteria by clicking on the filter button below any of the included columns. Add a saved filter
w Most RECEM% Months = ”[j‘> @
< 3 ‘_ﬂ.“lost Recent 12 Months & [X] ‘

ORACLE



Create a Filter

* |nstead of using a saved filter, you could
create a filter manually

e Suppose you wanted only to see data for the
Direct sales channel

ORACLE



Add filter for Direct Channel

2. Click filter

SH
= Columns 1. Add button on
Products
Customers column to query + | Channel Degerlt
Demographics EEE\E
o Channels b

=« Channel Clazs

= Channel C
= Channel To

I Promndinns

Left panel ) )
3. View 4.Click on
Choices Choices
Column  Channel Desc Match: | begins with | Column  Channel Desc Matgh: | begins with |+ ||
Operator | is equal to /is in o | il Chpices, Limited Choices Operator | is equal to /is in w | All Choices
Vale | L4 ;’;:’;:ims Value  [Direct Sales |x] Calog
Direct Gales
Internet
Partners Intern
Tele Sales Partners
Tele Salez
ORACLE

demo after next slide



Add filter (continued)

Match: |I:uegins with | || | 6 Remove

All Choices Limited Choices column if not
e needed
Direct Sales
Internet
Partners Channels \
Tele Salez

Channel Des\; 1t
SEEX —
Final filer
o @ _ | Most Recent 12 Months =| [+

AND Channel Descis equal to /is in Direct Sales = [X]

ORACLE




Extensive Filter Options

Many Use variables
operators TR - or express in
| Advant SOL Expression | SQI—
-  \ariable e

Colum Channel Class

Operator
|4
Value - " - F .
st Advanced Fitter based on resultz of another request
is greater than : H
e o ey i Convert this filtter to SGL Filter based
is greater than or equal to
is between on another
is null
ig not null quel’y
isintop ( b )
is in bottom Su uer
contains all q y
containg any
does not contain
begins with
ends with
[Add » |[is LIKE (pattem match)
is not LIKE (pattem match) Channel Class is equal to /is in Direct = ]
@is prompted o . ) ) . .
AND Country Region is equal to /s in Asia, Europe, Middle East, Oceania, Africa = ]
AND Calendar Year is equal to /is in 2004, 2000 =
Complex L Country Region is equal to /is in Americas = [x]
nested filters AND Calendar Year is equal to /is in 2004 = X

ORACLE




View Results

Click on
Results tab

Or click here
for specific

Criteria JRi{al ]

data view: |

Dazhboards Answers Advanced R

compound,

Columns
tab|e Chart Click on column names in the selection pane to add them to the request. Once added, drag-and-
_’ ! format, formula and filters by clicking the buttons below its name. @
prOt Calendar Products Sales Facts
Calendar Month Desc Lt | Calendar Month Name L+

Prod Category .+ | Amount Sold (000) Lt

[CE X A X [SA X [l X

L Dizplay Resultz || Remove All
Or click here

ORACLE



Add Totals

Dazhboards Answers Advanced Re

Results

| Compound Layout Tl (Z . ] \
Click pencil
F] % | Add view: FH @ iF W v -
Bl icon to
R LY Wr gl .
edit table
e *A o
%3 view
Calendar Month Desc Calendar Month Hame Prod Category Amount Sold ( 1] /
Electronics 243
Hardware 225

Click for W _ _
Grand total Iml Dazhboardz Answers Advanced B

= [~ <t T Displa'_.rl Header Toolbars with Results | |

LT

] [x] 11|z [ (£ [x] 11|z [ (£ [x] 11 [ [ [X]

Calendar M ory Amount Sold (000)

Click for subtotal if
When C0|umn Accessories 201
value changes

2001-01
198
150
164

ORACLE




Change Data Format

January Total

January Total
Edit Column Format Help
[ alue Format | [ Column Format | | Data Format | [ Conditional Format |
LT @
! IE' Owerride Default Data Format
A
Amoun Treat Numbers Az | Number e
Format Column
el ! Negative Format | Minus: -123 w
Digitz 0 W
Use 1000's Separator

Web \\ Save b

administrators
have these
options

as the system-wide default for “Sales Facts™ "Amount Sold (000)™

as the sy=stem-wide default for thi= data type

ORACLE




Amount Said (000}

Create a Chart

Results
. Compound Layout IS (2

2 Compound Layout L
=) % | Add View: [ o Title
o Table
PivafTable 400
Calendar Month Desc Ca Gauge C
Fitters
Other Views k : 320 i
- i == Elactronlcs
g 20 1 = Harrhware
E_ L] i
ﬁ ! = Paripherals and Accessories
£ 6
g = i
] " = SotwaralOther
) Reformatted
20010 20003 200405 200107 H001-09  H0di-1 h t
00102 200104 200106 200108 2001-10  2001-12 cnar
— Calendar Marith Dase

200108 200108 001-10 200112

Calendar Month Desc

Default chart

ORACLE




Reformat Chart

Category Sales {000) Last 12 Months

400
400
320
q = E lastronics
= Elegtronics
_ 240 1 = Hardware
Z = Hardware q i
(=]
=1 ' = Paripherals and Accessories
‘% = Paripherals and Accessornies |
: — -
g = Phaln . 0
A0 Sottwzaithar 80 T
o (1]
Jdan... Mar... May Jduly Sagp.. M.
200101 2001-03 2001-05 200407 200109 2001-11
00102 200104 FOO0E  G001-08 200110 200142 Fab... Apr.. June Aug... Oet... Dec...

Calendar Month Dase

. Remove label on left axis

. Remove label on bottom axis

. Change attribute on bottom axis
. Abbreviate names on bottom axis
. Add Title (at top)

. Change Background color

. Change color of grid lines

ORACLE



Re-sort Legend

HL."““—..__‘_‘ -.____-_.
w— E L BONIC = pParipherais. hd AODESROFE
——— —
- rchwarn _—Fhotn
% —
A. = Peripherale and Accessoriey o
i > e
o . = T i A e
Dec_ Lo

Why? Easier for reader to align legend with chart

How? Add measure that will give desired sort order
2. Click
ﬁ 1. Click @ twice
S )

Calendar Products Sales Facts sdles Facts Current Month \
Calendar Month Desc E Calendar Month Name |+ | Prod Category [+ | Amount Sold (000) [+ | Amount Sold {000) Current Month E

GEEK N\ EEEK | EEEK | EREX | smses

- Y




Prod
Category
Peripherals and
ACCESSONES
Photo
Electronics
Hardware
Software/Other

Grand Total

Create Pivot Table

Move row headers to columns, sections, or pages
Move measure names
Show data as % of column or row

Format sections with report elements (borders, padding, etc.)
Add Calculated Items (e.g. special totals)

January

Amount
Sold
(000)

251

198
243
225
150
1107

% of
Period

26.3%

17.89%
22.0%
20.3%
13.6%
100.0%

February

Amount
Sold % of
(000) Period

306 304%

186 18.5%
164 16.3%
204 20.3%
146 14.5%
1006 100.0%

March

Amount
Sold % of
(000) Period

287 247%

186 18.1%
2000 185%
287 26.5%
131 121%
1081 100.0%

April
Amount
Sold
(000)

301
259
188
274
128
1151

% of
Period

26.2%
22.5%
16.3%
23.8%
11.2%
100.0%

May

Amount
Sold % of
(000) Period

282 272%

214 19.5%
172 16.0%
253| 23.6%
143 13.3%
1074 100.0%

June

Amount
Sold % of
(000) Period

286 245%

262 241%
161 14.8%
248 228%
1500 13.8%
1087 100.0%

July

Amount
Sold
(000)

322
253
165
273
128
114

August

Amount
%of | Sold % of
Period (000) Period

282% 317 2867%

22.2% 241 20.3%
14.5% 155 13.1%
23.9% 325 27.4%
11.2% 148 12.5%
100.0% 1186 100.0%

September

Amount
Sold % of
(000) Period

328 276%

272 228%
178 14.5%
277 23.3%
135) 11.3%
1191 100.0%

October

Amount
Sold
(000)

347

266
173
168
134
1088

% of
Period

319%

24.4%
15.8%
15.4%
12.3%
100.0%

November

Amount
Sold
(000)

329

263
181
217
137
1137

% of
Period

285%

23.1%
16.8%
18.1%
12.0%
100.0%

December

Amount Amount
Sold %of | Sold % of
(000) Period (000) Period

321 283% 3688 27.6%

262 231% 2872 21.5%
225 19.8% 2215 16.6%
182 16.0% 2933 21.9%
144 127% 1676 12.5%
1134 100.0% 13383 100.0%

ORACLE



Save Request

Saves request
in web catalog

Dashboardz Answers Advanced Reportz Marketing Delivers . Admin My Account Log Out

Untitled Analysis ] =y hf{'ﬂ

/ Choose Folder
C % My Folder
reate I
Y lssues
n eW 3 Shared Folders
1 SH

S h ared :| Eountryl.!anagers
folder
N

Name

the | [ Adda

Saved Folder |Shared Folder : Learn descrlptlon

o Name |Categclrytrends /\
KanalySIS Category sales over last 12 monthe ==

Description

ORACLE




Narratives

Category sales for last 12 months
Amount Sold {000)

1,000

A0 - = Paripherals and
e A orkes
/‘_/ = Fhoin
P

g00 /-W
/‘ﬁg{f Electronics
' — Hardwara
N ﬁ/ e

—
Eafraara’Othar
200
1] . \
Jan.. Feb.. Mar.. Agr.. May June July  Aug.. Sep.. Oct.. Now.. Dec.. Narratlve
View —
headlines the
Hardware declined -12.37% thiz month compared to last month. message Of the

chart /

ORACLE




Narratives — how to

\

Products Month Ago Facts 1. C reate
Prod Category 11 | % Chg Amount Sold MAgo |11
FEEK EEEX query to
| Display Results || Remove All | 1
. Prod Category % Chg Amount Sold MAgo fl nd data Of
ilters .
Modify criteria by clicking on the filter button below any off ~ 1ardware -12.37 |nte I’eS'[ /
__1'Current Calendar Month =[x

AND % Chg Amount Sold MAgo is less than o [E] [

G Create NarrativD
where @1 means
value.in first

2. Select
Narrative

a Criteria
Pivot Table e :
Prod Category % Chg An Gauge VI W % __Narrallvev @ Cn I l ] m nu:ml@ 2

Hardware

B (7]

4 Column Selector
Dowenload View Selector

o DEnit==s second column. /
Tickany |[t:-]@1 ['t] declined [b]@2%[/b] thiz month compared with lazt month[br]

Narrative | |

Logical SQL
Create Segment
Create Target List

Display Results
Hardware declined -12.37% thiz month compared with last month

ORACLE




Create a No Results View

No Results FJ

Use the fields below to specify what =hould be dizplayed when thiz analysis returns no results.

Headline |Mo categories declined this maonth!

All categories had <=b=positive</b= =ales rezultz compared with the previous month.

Text ;
Shown in a

dashboard when

a query has no
Display Results results

No categories declined this month!
All categories had positive sales results compared with the previous month.

ORACLE




Save

Choosze Folder Create Folder

5 My Folder
* _Portal
Y lssues

5 Shared Folders
1 &H
Y CountryManagers
5y Learn

Folder |5harﬂd Folder : Learn |

MName |Nﬂrrati'.fe and no resultz views |

Marrative hbuut categories that declined va. previous month.

De=zcription

ORACLE



Column Selector View

Allows dashboard
users to change
what columns are

in the query

= Pivot Table
Gauge
Fiters

or

Sale:

Country
Promo Category

fal
Channel Desc
Prod Category
600 |
Middle East
—-—
Column 1 Column 2 Column 3 Column 4 Column 5 Amaricas
450
[ incluge Selector | [ include Selector include Selector | [ include Selector [ incluge Selector
Calendar Month Desc | Calendar Menth Name Prod Category Amount Seld (000) |Amount Sold (000) Current Month BJFC{:E
Country Region —ala
300
Country
Promo Category Doaanla
Channel Desc
Prod Catego
e 150
Clear Choices
qm —

Jan., Feb.. Mar. Apr,. May June  July Aug.,, Sep,, Oct,. Mov,, Deo,




Create a Second Chart

1. Select
Chart view

= SENRET 2 Select Duplicate
Chart ¥ [ View from pull

New View down menu

[« 4 B Fa

Specialize Vi

Delete View

Critena | It (G | Prompts || Advanced |

‘ |£ im Graph | Line W | Type | 20 w | £ ‘ Iﬁm Graph | t h: | = | 30 ™ | S
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Add a View Selector

Column selector ]

 Prod Category  ijw

| Prod Category |#

30

View selector
— 2D chart
selected

| 20

Sales (000) Last 12 Months

Sales (000) Last 12 Months 1,000

1,000

-

800 y
- /
Peripherals and Accessories £aa M
- V.
Photo 400 - v ~
Elactronics.
200
= redware
w00 SofrwareOther o
Jan... Mar... May duly Sep... HNow...
Feb... June Aug... Oet... Dec.
o
Jan. Mar... May duly Sep... K.,
Fah... A ) Aug... Oet... Dec..
| Frod Category % | | I d
| Trends —data » |
January February March April May June July August September October
Amount Amount Amount Amount Amount Amount Amount Amount Amount Amount
Channel Sold % of | Sold %2 of | Sold % of | Sold % of | Sold %of | Sold % of | Sold % of | Sold % of | Sold % of | Sold
Desc (000) Period (000) Period (000) Period (000) Period (000) Period  (000) Period  (000) Period | (000) Period | (000) Period | (000)
g:g 1106 52.3% 1007 47.5% 1081 45.4% 1152 48.4% 1074 48.1% 1088 45.2% 1142 48.6% 1186 48.5% 1182 48.3% 1088
Partners 657 31.1% 621 29.5% 643 278% 705 298% 639 292% 17| 30.4% 850 28.1% 671| 276% 684 28.3% 649
Internet 350 16.6% 475 226% 606 26.0% 523 220% 474 217% 551 23.4% 546 23.3% 572 23.5% 544 225% 712
_|G_'cr'.;1:|d 2113 100.0% 2103 100.0% 2330 100.0% 2380 100.0% 2187 100.0% 2356 100.0% 2348 100.0% 2429 100.0% 2420 100.0% 2450

o

3D
selected

Peripherals and Accessories

= Fholo

Electronics

= Hardware

Software/Other




Creating a View Selector

| View Selector « | [z

Caption | | E
Caption Position

Available Views Views Included

Title 20 Chart
Takle 30 Chart
Column Selector lIl Trend data El
MNone El

Save after this step

ORACLE



Other Views : "Legend”

b ow i EF R

Promotions

Legend view can O
display meaning of

symbols used in
conditional formatting

7

o b ow g B X

Promo Name Profitability Amount Sold Gross Profit Promo Profit

T promotion #13-351 o 874,069 201,885 142 695

el = gl

* Profitable & Break Even o Unprofitable

Legend tems perrow | 3 % | | (7]

@ _\/ Promations 5 & Controls
E Captions Legend items per row = Editing within Compound Layout View Cancel
o | @
- Caption fid Sample Text Font <&
1 [Profeadie I =[S Famiy see [ ]
S AREE| e | oo
3. |Ur|pmfrtable H |E|ZIEI Cell
Horizental Alignment Background Color I
fertical Alignment Image ully
Display Results
Border
Position Border Style
* Profitable A Break Even o Unprofitable
J;J Border Color I
—
tional Formatting Options
() Nolmage
C353 Style Optil HTML Onl
@ Custom image [htip fiocalhostSHiGreenStar jog | P ST LilE
| S
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Logical SQL View

20 Chart b

Sales (000) Last 12 Months.

Logical SOL %

SELECT Calendar. "Calendar Month Desc" =aw_0, Calendar . "Calendar Month Name" =aw_1.

Froduct=. "Prod Category” =zaw_?. "Sales Fact=" "Amount Sold (000" =aw_3, "Sale=s Fact= Current
Honth" . "Amount Sold (000) Current Honth" saw 4 FEOM SH WHERE Calendar. "Calendar Month Id"
between VALUEOF(mazMonthID)-11 and walueof (mazMonthID) ORDER EBEY =aw 0. =zaw_4 DESC

ORACLE




Create Shared Dashboard

« Dashboard to be shared by members of a web group

* Use Admin link to administer web catalog
* Create dashboard
« Dashboard needs group folder
« Use existing group folder
e Or create a new one

ORACLE



Add Content to Dashboard
ECcaa

1 Save l:llﬁrrent Selections

Clear My Selections

Welcoma, administrator! DeshEoardy - Anpeeg - advenced Aegorts - Warketng - Debvery - Dnconcecied - Adman - Wy Acgosnt - Lep Dkd

Page Optionz ~

This is an empty Dashboard Page.

Click h_EE to add content. When
| dashboard
IS empty

ORACLE



Dashboard Prompts

Dashboard prompts
S allow users to
ick Country Region )
[Europe’, Widdee| [ ] change or set filters

| Prod Category | W |

20 Chart b

Sales (000) Last 12 Months

Paripharals and Accessories

Electronics

= Hardware

50 SaoftwaraOther
D.Jan Mar May July Sap Mo
Fab Agr June Aug et Dec . .
Filter view
displays filter
Most Recent 12 Months values

and Country Region iz egual to Europe, Middle East

ORACLE




Dashboard Prompt Options

Pick Country Region jMuIti-seIecg
‘Europe’, "Middle| | .. =0 E —

(All Choices) Single
Africa value
Americas

Azia
Europe
Middle East
Oceania

Pick Country Region 4[ Edit box j
| Go

ORACLE




Constrained Choices

Possible Country\

Pick Country Region Country Subregion Country
Americaz W Morthern America | | [ il | Go | ValueS
(Al Choices) constrained by
choices in
United States of America | .
Country Region
and Country /
Group Column Operator Control Show Default to Label
Country Region | iz equalto / is in w || Drop-down List | % || AlValues v | | Report Defaults » | |F'il3k Country Region | & [+
[“]ran choices)
Dﬂunstrain
[] country Subregion | iz equalto / is in w || Drop-down List |+ || All'Values W | | Report Defaults Constraln ] [=] [+]
[#]ral choices)
[“Iconstrain 4\ CheCked
|:| Country | iz equalto /iz in W || Drop-down List |» || AllvValues W | | Report Defaultz | | | | E E|
[“]ran choices)
= )
Cunstraln (/ e train ﬁ
\ o 18




Dashboard Prompt Scope

Dashboard Prompt

Frompts for values which filter results on either an entire Dashboard or the current Dashboard page.

ORACLE



Prompt Formula Must =
Column Formula

Group Column Operator Control Show Default to Label
Country Region | is equalto [ is in v || MutiSelect |+ || Alvales |+ || ReportDefaute v | |Pick Country Region | 5]
DCunstrﬂin

—
Prompt column formula =

Customers."Country Region”

_|Most Recent 12 Months |2 &

AND Country Region is prompted i2 &
Edit Filter...
Cut Filter

Cup-‘_.f Fitter /
& )

Concatenate

Bp———
Colurmn Formula E||n3 Colurnn Formula | | Bing .
string — Not a

Customers."Country Region” |C-IJST'J mers."Country RegionT| M atch

Save Filter... || Remove Filters |

Combine with Similar Request |

ORACLE




Create Shared Filter

 Filters can be shared and use a repository
variable (e.g.“maxYear’ — cf. My Dashboard)

* Need a shared folder
K oen: I

Use this U | @

=] g reposrtory Mame Default inttializer Times Columns
variable g: H:EEEDM ELC:E:SEE Click on columr
v format, formula

. T1maxSalesDate TIMESTAMP "2001-12-31 00:00:00° Demographics
&1 Session £ maxYear 2001 Channels | eoeooooooo_,
= &1 System s maxMorthDesc  "2001-12 Promotions | There are no |
&1 Security 571 maxMonthD 1719.0 Measures | tl‘fii";m"fe'gt |
_ E71 Mon-System + Filters |- gquest. |

<34 SH

/v Current Calendar Year Filters
An d Create Year with latest dataI i.n SI-; -:Iat..;ll:ue;sel .
this shared
filter

ORACLE




Dashboard Editor FAQ

Dashboard Editor

Drag and drop Dashboard Objects and Saved Cynfent onto your current Dashboard. I?_I

CountryManagers2 [« o | | [“laliow Perzonal Saved Selections

Dashboard Properties

PDF and Print Control |

Page Settings

3et properties for the Dashboard. Delete, rename, and reorder Dashboard pages.
General Properties
Eﬁ Shared Folders : CountryiManagers : Dashboardz : CountryManagers2

Paper Size | Uzer Default b
Hide Dashboard [ . . .
Orientation | Portrait w
Style Default (OracleDemo) »
Print Rows= | All w
De=cription:

Header and Footer
Delete a

dashb d Dlnclude Header
asnboar

- N [ include Footer
Clicking Canceldoes my und operations inlthiz =ect H

Pages i Page Operatighs election Security
CGRrage1 [ ) {empty page) =]
CGRrage2 [ B [X] {empty page) =]
CORPage3 [ e X {empty page)

ORACLE



FYI. Guided Navigation Sections

Section 1

Permigsions...
Format Section...

Crill in Place
Arrange Horizontally
+ Collap=ible

Guided Navigation Section Properties

Specify a Source Request to create a conditional Dashboard Section. The section will always appear
if no Source Request iz referenced.

Source Request Properties

Reference Source Request OY&S @'Nu
Source Request | |m|
Show Section o request returns rows O request returns nothing

ORACLE



Creating Column Breaks

Properties| Delete F'rop-ertEl Celete Properties| Delete

Properes| Dl
'DN:I Break
'@'Cnlumn Break
DPEQE Break with Column Break
Properties| Delete
Properties| Delete Properties Dele'bel

ORACLE




Review

« Select Answers link
e Select Subject Area
« Criteria tab
» Click on columns in left panel to add them to Criteria tab
* Re-order columns (optional)
« Set sort order (optional — otherwise default sorting will occur)
* Format columns (optional — otherwise default formatting)
o Setfilters
* Results tab
o See results
e Add totals
» Create other views — chart, pivot table, etc.
* Arrange views in compound layout
 Save

 Use dashboard editor from dashboard

ORACLE
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